SICERTIFIED

SERVICE PROVIDER AGREEMENT
CREDIT CARD PROCESSING

THIS SERVICE PROVIDER AGREEMENT (‘Agreament”) is made and entared into by and between Cartified Payments, a division of Accelerated Card
Company, LLC, with officas at 100 Throckmorton Street, Suite 200, Fort Worth, TX 76102 ("Cortified"”) and i
2Nodh Mill St Suite 305,

("Agency’).
RECITALS
WHEREAS, Agency desirea to accept payments from individuals or entities ({"Cuetomors”) by Credit Card and pin-less debit card ("Agency Payments™).
WHEREAS, Cartified is a third party service provider that performs such Services on behalf of Agency (*Services”).

WHEREAS.meengagoCeniﬁedmwonbohalfoMgmcyinpfwumlheSowimmdCenlﬁaddoeimtopmd' o the Services subject to th
terms and conditions set forth in this Agreement. b *

NOW“iEREFORE.lnemaldoraﬁonofmobrogoing.andmemmwNonﬂsumbnhbelw.mspaﬂ!ahemoagmaafolbm:
1. DEFINITIONS. As used herein, the lollowing terms have the meanings sot forth below:

“Agency Bank’ is the Depository Financiel Institution where the Agency Bank Account is malntained and recoives deposits from Agoncy’s Customers or credits
from the Fedsral Resarve Bank on behalf of the Agency.

'AgonwsmnewunrbmmummmyhammcwnhwBankb«mdilcamdapoeitslmmmancy‘sCustommupmdunwmwms
of this agreement, and identified on Page 3 of the Bursau Credit Card Account Setup Form, Bureau Banking Information, which is attached hereto,

“Bursau Code" ia the unique seven (7) digit Agency identifier assignad to Agency by Certlied.

“Card issuing Bank" Is a financial institution thet issuss cards and contracts with s cardholders for billing and paymaean of iransactions.

'Cudkmehﬂom'mmmborshlpeorponﬁomofﬁmmhlMummmwdsbrpmomdgoo&mdumpmidocmdpmmmmb-
fish the rules and regulations governing member participation in card programs.

“Card Holdor™ is an authorized user of a payment card issusd by a Card Issuing Bank.

“Chargeback” Is a transaction whereby the Card lasuing Bank raverses the Agency's Payment.

“Convenisnce Fas” maans the fee chargad by Certified to Customars for the convanisnce of using the Services in making an Agency Payment.

“Credit Card” refers 1o a pin-ess debit curd or credit curd issued 1o a Customer for payment of goods and services.

“Customer” means both consumer and corporate, individual or company that purchasss or usas the Services.

*Front-End Processor” is an authorization service through which Card lesuing Banks con approve or deciine individual card transactions.

“IVR" means integrated Volce Response aystem.

*Processing Facllity” refers to the appropriate credit or deblt network 10 which Cantifiad transmits transactions,

2. CERTIFIED’S OBLIGATIONS. Certifisd shall provide the Services s follows:

A Centifled will provide Customers with the opportunity 1o make Agency Payments by Cradit Card and pin-less debit card. These Agency Payments may be

nmuwughcuﬂﬁed‘twcbdh.thoAgoncy'nwebslle.mmughnnNRsylm,byeoMngmAgmcydlm'cﬂybytelephom. or by other methods that may
be offared by Certified trom tima to time.

B. Certified shall begin providing the Services 1o Customers on a date mutually agreed upon by Cartified and Agency.

C. Certified shall collect and transmit Agency Payments from Customers using MasterCard, Visa and Digcover. American Express may be collected and pro-
cosged at the discretion of the Agency and Cartifiad,

D. Certified may charge each Customer a Convenience Fae for sach Agency Paymant processed. The Convenlence Fee will ba collacted in addition to the car-
Tesponding Agency Payment. Exhibit A attached hareto details the Schodule of Convenlence Feas that Certified may charge to Agency’s Customers, Certifiad,
hﬂsoolodmuﬂonnuydmgo(:umﬂnmumirimmConvodmFoobro@paymm.cwﬁodwmmmlmllurdsmmmw&mm
to be tranamitted to Agency's Baak Account; Certified shall retain all Convanience Fees collacted by it hersundar.

€. Except for the fees outlined in Exhibit A, Certified shall not charge Agency a fee in considemation for Certified's provision of the Services to Customers as
provided for In this Agreement; any tees payable by Agency in connection therewith will be mutually agread upon by Certifiad and Agency.

F. Cortified will notify each Customer of the dollar amount of the payment ard the comresponding Convenience Fee to be charged to the Customer and obtain
Customer's spproval (slectronically or otherwise) of such charges prior to initiating any charges 1o the Customer’s Credit Card.

G. Certifiad will provide each Customer with electronic confirmation of the Agency Payment and the correspanding Convenlencs Fee.

H. Certified will efectronically colloct and transmit all payment information to the appropriste Processing Facility in the most time critical manner that each tacifity
can accapt.

l.CorﬁﬁodMﬂpMdeAgemywiﬂtonlinemtoAqemypnymomdmmrommwmﬁmmehudho&wbesby@mﬁ&mna Agency
will have the ebility to import such payment data utilizing Microsolt Excel, Microsoft Accass, a comma-delimited file {*CSV") or XML file. Access to Agency
payment data and reports will be available 24/7.

J. Certified will retain all logs and data for such period of time as raquired by applicable law and the regulations of the Card Assoclations.

K. Prior to Initiating any refunds to a Customer's Credit Card, Cortified will attempt 10 obtain permission, either orally or In writing, from the Agency's authorized
representativa. Unless Agency receives written authorization from Caertifted to the contrary, Agency may not iasue refunds 1o the Customer by check. Certified
will process such rsfunds in the form of a credit to the Customer's Credit Card that was | ly charged and, in Certifisd’s sole digcration, may refund the cor-
responding Convenience Fee payment. Cartified or its authorized agant will debit the Agency’s Bank Account for the amount of the Agancy Payment refund.

L. Under the rules of the Card Associations, CmtomoreCWIssuhagaankgivosCeniﬁodaﬁmMamoumommlodlsptneIChatgobMorimnem.
In the ovent & refund must be issued, Certified wilt contact Agoncy and Agency will immediately issue @ memo authorizing Certified 10 refund the transac-
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Sarvice Providor Agreement, continuad

ﬁmhowmt,CmiﬁoddeudlssuhgBankmervotheﬁmmmwmmmmmbrmammdmmmyhmm time duri
mcmgmmmmm-Mmombmmwmummmwpmmwmm:znmwmﬁ
Mcalomald\oldor.lnmmcMaConvenhmeFeobedmgodba*mConmwmhommemhtodcm:geabobdngmwbmkbﬁnw
M.Agomyvduraimbumcmbrnudmmabwkadbmmrdundaohwldnd.indudhghnnotumhodtotlmomumngimmwpaym.uu to
or misapplied payments or unauthorized chargss. Inﬂwcaaoo'dthuacmncwmiwdorcmcmanmobmmm Getﬁﬁedbmﬂetom
nrmmowsdbonowybCotﬂﬁed.Agoncyagreoslomakeamcunwowodmauauetomwhlmmhwymnamium

3. AGENCY'S OBLIGATIONS.

Ahaddﬁhnbﬂhkgrsmm.AgencyhombquwmeMemmPMngTom&Condilbnstoundatwww.c«ﬁﬁod?aymenumamynmy
bgmhod.mmtom.andfunhorugmuwameruuoanyandauappacaueagmemomwlmmqﬁmdbpoﬂommwmm.wuding
without imitation any agreements required by Visa, MasterCard, Discover, Amarican Express or the applicable sponsor bank. Such Agresmants may Include
but are nol limited 1o documents required by MasterCand, Visa, Discover and American Express, including the American Expross Addendum attached hereto

as Exhiblt B. Agm:yacmosmM!ycomplywmwwmles.mg«dauomamopemingpmeedumotmovadom&dhmhﬁom.indudlngwm\omﬁmimlion
with reapect to the use of specific Card togos and marks.

B. Pror to Certified's commencemaent of the Sarvices, Agency will complets in tult and sign all necessary paperwork that Certified puts forth.

C.Canﬂiodlsmg:iodbhﬂymmbmdopomemwngmnnmm mﬁmwowmmdumotmmmm,msmkandw
nules and regulations provided by Amarican Express and Discover, Wumhmmwmhawmw&wwmw
conduct that is cutside sald rulss and regulations. Agency's failure to comply with such request by Certified will be grounds for immediate termination of this
Agreement,

D.Comodwmpmw‘dacustomerwppomoAgemynwstomemhomwwwm“waupponmAgmywmindudoonanymmummm

provided to Agency's customars, Certifled information such as Web Address, IVR Telephone Number (@ applicable), assigned Bureau Cods, Customer Service
Phone Number or other information.

Enaamywﬂlmnqwo.unoondnbntomaidnganAgencyPamm.mua(:udholdefagroosmmywaytowaivasuchCudho!dsfsdgmmdispmelhe
transaction with the Card Issuing Bank for legitimate reasons,

4. ADDITIONAL MATTERS

A. Confidentiality. Agency will not disclose to any third panyorusebrmypurponheonmmwmmmreemm.anyeonﬁdamia!orpmp:iamy.noo-wb&c
Mmmaﬁonﬂommﬁngmbmdmbwmmemwgadhgmdsm.opomfbtanctaleommwdmology.symms.lum-how.pmduqa,
services, suppliers, customers, marketing data, plans and models and personns!. Cortified will not disclose to any third party or use for any purpose incon-
sinemwkhtthammmanyconﬁdanﬂalCuuunorkuounaﬁonkmdmheonmabnwhhmmmmmofmes«mmptmc«ﬁﬁedmym
parsonal information provided by Customers to establish and maintain individuai user acocounts requested 1o be established by such Customers with Cartified.

B.mwpdmmepmbmbyCorﬁﬁedansMoemoblga!bmunaarthgmommahaubolhatofanlrdcpmdecueomuormdnwdng
mmmmmbodaemodmeomﬁunoajo&nmwmorpsmdﬂpbammc«ﬁﬁodww

C.CMybCoumEndxpwmmwunmosmalmommmmmmmmmmmubmw‘mhodadwihmmwmm
approval {0 0 80,

D.lxmlocnmlPmpmylno:darmatAgencymaypmotemo&m:wmbrdommaiwmsmngmmmnwg
non-exclusive, royalty-free icense to use Certified's logo and other service marks (the "Cortified Marks") for such purpose only. Agency does not have any right,
title, license or interest, axpress or implied, in and to any object coda, software, hardware, trademark, servioe mark, trade name, rade dress, formuta, systam,
know-how, 1slaphone numbaer, telephone line, domain name, URL, copyrighted image, text, script (including, without Bmitation, any script used by Cortified
on Centified's webeite) or other Intellectual property right of Certified. All Marks, the System and all rights therein (othar than rights axpressly granted in this
Agreement) and goodwill pertaining thereto belong exclusively to Certified.

E. Force Majeure. Certified will be axcused from parbm\gthe&wvimeneomompmedbyuﬁsAqmemeMtomommhpedomm&Wd.m&ed
orrondmdlmpoabbbyamoiGodorothormmﬂmmWmsmmlmmtmmwwmhukumdm.
F. Remedias. Agency’s sole ramady in the event of Certifled’s failure to perform the Sesvices as sat forth hereln shall be to tenminate the arangemant contem-
plated by this Agreemant.

G. Notice. Any notioe to be given hersunder shall be In writing and may be affacted by paraonal dalivery, in writing or by registersd or certified mail, returmn receipt
requested, addrossed 10 the proper party, at the following address:

AGENCY: COUNTY NAME Johnson County, TX (Public Works)

ADDRESS 2 North Mill St, Suite 305
CITY, STATE ZIP Cleburne, TX 76033

CERTIFIED PAYMENTS: Coertified Paymonts, a division of Accelerated Card Company, LLC
Ann: General Counset
100 Throckmorton Street, Suite 200
FortWorth, TX 768102
notices@ cectifiedpayments.net

H.Temofkmnaunmumuhorwlutemimtod.lhotomotmmmmMlmtmmuudmmmmmm)dmw
such timo as efther Cartified or Agency has notifiad the other party in writing of ts decision 1o terminate,

1. Termination. Cortified’s performance of this Agreement is subject 1o the rules and regulations of the Card Associations, federal, stats and local laws or regulg-

ticns spplicadle to the Services. Racelpt of a written directive from banking regulators, 8 mamber bank, Visa, MasterCard or other credit or dabht card company
or associgtion o terminate shall be immediate upon such event.

J. Governing Law. In the event a dispute ariges betwsen any of the parties to this agreement, all parties heraby agree that such a dispute shall bs govemed
by the laws of the State of Texas.

K.mtgmmntmmemmmaynotbowgmdbyouhorpanymnﬂwpdorwdnanmomdmomerpany,whhheomemehaumboummw
wmuw;wmmmodghwmobﬁgamolCoﬂiﬁoduMorMAammamuybepmﬂdodorfulﬁuedby.orum'gmdlo. any parent, subsidiary,
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Sorvice Provider Agraemant, continuod

m.mmmmormtwmwmwonormwdmw

M.Sevatabmyﬂmypmm'dononhisﬁgmemomisheldbya court or arbitrator of competent jurisdiction 1o ba contrary to law, then this Agreement shall be
doemodmodiﬁodbdahhmyawhpmvh!m.and%nma&ﬁngpmwslomdmhm«mmwmnmlnhmhmnwm

N.Co:mmwmmofaeonmctbetwunmaproviaionsexp!idﬁystatedhtthgfommwmonmtadin document referanced harein,
explicitly stated in thia Agresment shal! control. i " the temms

IN WITNESS WHEREOF, the parties have exscuted and delivered this Agreement on May 22nd 2017

AGENCY'S ACCEPTANCE:
COUNTY NAME Johnson County, TX (Public Works)

Agency Signature )

Judge Roger Harmon, Johnson County
Printed Name and Title

05/22/2017
Date

CERTIFIED'S ACCEPTANCE:
ACCELERATED CARD COMPANY, LLC d//a CERTIFIED PAYMENTS

Authorized Representative
Asnew Rongel  Oethal of TS QACNS
Printed Nameand Titlo

S Ll o

Date
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EXHIBIT A -
SCHEDULE OF CONVENIENCE FEES
Confidential

MWAbNWMWMMMCMMdeWMuM
1. Schodute of Convanionce Fosa.

Cartifiod and Agency agree to the ‘ollowing provisions:

A, % ofamnimumol S______ shal be the sgreed upcn Comvanience Fee that the to aliow Certitled to o
—* py Agency agrees charge o Customars for tax payments when

&&i@...ssmmumds_lgoo_mubomoagrmmncommmmuwngmmmc«nmwm to Customers for non-tax
Customer uses a CredX Card. rge for paymaonts when

mmm.mmbmwmuummmumuwm with which doos not , In its sole
o change Agency agree, Agency may, dincration, immo-

Agency Signature

Judge Roger Harmon, Johnson County
Printad Nams and Tie

05/22/2017
Date

CERTIHED'S ACCEPTANCE:
ACCELERATED CARD COMPANY, LLC b/a CERTIFIED PAYMENTS

o Authorizod Rapresentative P4 >
Adnlen Qengg) | Dueedkar of cogyahe
Printad Name atd Tite
sl 21 2o
Dato
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EXHIBIT B
AMERICAN EXPRESS ADDENDUM

This instrument (the “Addondum”) effactive May2and 2047 .mmuummmMMMMml(ummamm
mummmmmm(ummwom.Wumwwmmmmm.wwwmmmmdmmmm

Express® Card. mumummmwmmmmmmucmwwamwuwymw
ot 100 Throckmorton Strest, Sulte 200, Fort Worth, TX 76102,

The term * X Works shall moan the Agroament for American Express Card Sorvioas datad May 29,2017 and eny Amandmant andios
Addandum 10 such Agreament whereby Amorican Express Johngon I Wors hava made avel'able Card Aocoptance tor Govarnment offlcas, agencias, and ecucationat
ingtitutions and entites; and, such Works) | agencies have iniistad American Expross Card acceptance. The term “Certifiod Payments Agresment” shal moan

«mwmmwmumwmmwaMdmwm

Certified Paymants heseby agress to acoapt the Card on behalf of Johnson Counly, TX (Public Worke) (a8 parmittod by Johnson County, TX (Pubtic Works) |, Tha partes further agres
mumw_wmmmmmwmmmummm»mmmmmmmmcwmm
wawmummmmmmnmmwaww Payments for charges submitted on behad of
ohnson County, TX (Pubkic Werks) _ shall b paid directly bo Johnson County, TX (Puliic Wodks) .

The partias aiso agrees to the loflowing:

Otsputed Teansactions and Chargebacks:

mmmmmmmnwmmwwmmmwmbwwmwwmmmm;_.c«um
wwwwwmmhummmmwnmm 1t & Cardmember contosts the Conwenience Fes rataling 1o a
Chargo, the paymant o thet Charge ko _Johnson County, TX {Public Works) _ alac will bo troated as contestad. It the Disputed Chargs rosults in a roversal of the Charge ["Chargeback),
both the _lamason County, TX (Public Works)_ payment of that Chargo and tha Convenlence Fee wiil bo charged back by American Expraos. ohnsan County, TX {Public Works) _ payments wit
uwm»mwm«mmummwamw. in no case shail a Convenience Fes be charged back to Cartified
Paymants without the reisted Cherge aiso baing charged back to Johnson County, TX (Pudlic Works)

CeﬂlﬂodWWMMDMMMWWM'WWW”NMWWBMWMM&3
bank acoount. mmmmmmummmmbwmmmu

Reporing:

wwwmm:owﬁwmwwm,mmmwmwmmumww

Johasen . TR Works)
Retunds:

Retunds wifl be procassed through . ohson Courty, TX (Putitc Works)  agancy’s standard rofund processes. The specific refund policy for oach Jotnson County, TX [Pubic Works) _ agency
will bo postad on Johniton County, TX (Pustc Warks) | sgency’s web sita. American Expross will 2coept proof of the ratund via _iohnson Gounty, TX (Pubt Woss) . agency's posted retund
prooass in the event of a Blspute, and not allow the Chargsback.

Umitation of Liability:
u\mmwmwmam«mmummmmm»m&wmimmummww
mmm%ummwmwmmm.mn.mmmmnmlnmamm&wwmmm
Rocourse, 83 usad in the Agreemont. Excapt as specifically indicatsd above, ofl tarms and condifons of the Jotmson County, TX (Pubiic Yarks) | Agreement and the Certifled Payments
Agroamant shall camain in full force and efiect.

Authority to Sign:

€ach pany roprosonts that the incividust who signs this Addandum has authorlty to do 80 and %o bind it to 1w tarms and conditons of this Addendym., Each party turthor ropresents
that they are authorizad fo sign and eniat Into this Addendum on bahalt of their subsidiaries, sfflitates and vensoes that acoept the Card.

8y

Do S (12l 20y
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BUREAU ACCOUNT SETUP FORM

{Hereafter, Agency is referred to os Bureou)

BUREAU NAME: Johnson County, TX {Public Works} Federal Tax iD _75-6001030

BUREAU LOCATION

! Please select if this is the Primary Account  (Primary Account €x Pregerty Tax) Note: 1f mutpte cayment tepes will be actepted
. under this controct, compicte Pages 1 and 2 ord the Bureau tianking infurmation form for coch additional croount

“PLEASE PROVIDE A COPY OF A VOIDED CHECK QR A LETTER FROM THE BANK {must be on bank letterhead) FOR EACH BANK ACCOUNT®

2 N Mill Street Suite 305 Cleburne, TX : . 76033 ’
Street Address City, State Zip Code .
817-556-6380 817-556-6391 \wwfjohnsoncou ntytx.otg !
Phone Number Fax Number Website/URL }

X i
j

COLLECTED VOLUMES
Pleose tell us the volumes you callect from customers, if you have not previously taken credit cords, please provide estimotes. j;
1
s 20000 s 47500 < 15.000 00 s__20.000.00 s 180.00000 |
Average Ticket Size High Ticket Size Average Monthly Volume Hign Monthly Volume Annual Volume i
BUREAU TYPE
Select the Account’s payment type or choose OTHER and select payment ucceptonce online and/or ot the counter 1{
TAX MOTOR VEHICLE COURT/CLERK uTILITY JUSTICE OF PEACE |
Tax WEB MV WEB Court/Clerk WEB _____ Utility WEB PWEB |
Tax CNT MV CNT Court/Clerk CNT Utility CNT JPCNT !
X OTHER {If other, please describe) P/ CNT - Pubie Works Countet only for lees
CONTACY INFORMATION

User Administrotor — Contect Information
It is recommended thot the Bureou initioliy ossign one individuol os the User Administrotor. The User Admirustrotor will create User Accounts
ond occess peraussions from the Certificd Poyments” Reporting Services website. Please pravide the User Admimisteotor’s information. !

Jennifer VanderLaan enmiervEronhnsoncountyltx 5ty 817-556-6380
First & tast Name Email address Telephone Number

Notices and Changes — Contact Information
Periodically, Certified Payments will send its Bureaus’ notifications on various issues ond olerts to upcoming chonges. These notices can take the
form of either physical mail or electronic mail. Pleose provide the contact information for the person that should receive such correspondence.

Jennifer VanderLaan enmtervidioh ¥ix OrG B817-556-6380
First & Last Name Email address Teiephone Number

Chargebacks ~ Contact Information
Certificd Payments hondles oll cardholder initiotcd Chargebacks on beholf of the Bureoy. however, we will require the Bureou’s ossistance in
that endeovor ond 0 means by which to communicote. In order to document the process, the primary communication medium will be through
emoil. Please provide the name emoil address and additiongl contact informotion for that person.

Jennifer VanderLaan jennrervB,0nrsonccuntyix org 817-556-6380 :
First & Last Name Emait address Telephone Number i
REFUNDS

As stated in the Service Pravider Agreement, refunds are issued when the need arises. All Refund Requests must be initiated by the Burcau
through the Reporting Services website, utilizing the "Refund Request” Link. Certified Paymenis will not accept Refund requests from
cardholders and any such requests by a cardholder will be referted to the Bureau's Primary Telephone Number for assistance.

Contigential - Centified Payments Bureau Account Setup form- {May 15, 2017}
Rewision 06/2015
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